Paymentus

Intelligent Interactions.
Simplified Payments.

The Transformational Solution
for Loan Payments
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Modernized Repayment for Today’s Financial Institutions

Paymentus Loan Payments, powered by the Paymentus Instant Payment Network®, gives banks and credit

unions the power to transform the repayment experience through a single, holistic, omni-channel solution.

Featuring expanded payment options, real-time speed, and an intuitive self-service interface, it's everything
financial institutions need to win borrowers and loyalty.

Payment Options to Serve All Borrowers

Offer ACH/eCheck, Visa and Mastercard debit cards,
PayPal, Venmo, Apple Pay®, and Google Pay™ digital
wallets, and cash at retail stores* including Walmart, CVS,
Dollar General, and more—all from a single solution, with
no need for added contracts or vendors.

Expanded Payment & Communication Channels

Deploy a variety of payment channels that include web,
AutoPay, Pay-by-Text, 24/7 chatbot, live agents, call center
solutions, interactive voice response (IVR), and in-person.
You can also target specific borrowers with actionable,
real-time alerts and commmunications including automated
reminders, instant payment confirmations, eBilling, and
proactive notifications.

Exclusive Features & Support

Manage your unigque needs with patented offerings that
include Secure Service® IVR, SMS and email, as well as
Al-powered Chatbot, retail/cash payments available in
Walmart, CVS, Dollar General, and more. All with
complimentary marketing support to increase digital
adoption.

Integration Experience & Extensive Partner Network

Seamlessly launch with flexible deployment options
including fully-hosted, SSO and SDK/APIs. The PCI
compliant solution also offers enhanced reliability and
99.9% uptime performance, effectively delivering
frictionless, uninterrupted payments.

Streamlined Reporting & Reconciliation

Agent Dashboard, a core component of Paymentus Loan
Payments, makes it simpler and more cost effective to
service loans by offering Enterprise Coommunications
Manager for intuitive campaign management, modernized
reporting, and advanced analytics including bill lifecycle,
customer preference, and channel usage.

Reduce Costs and Increase Affordability

Paymentus makes it easy to reduce the costs of servicing
loans and accepting payments through no-cost fee models
and the adoption of cost-efficient digital payments and
paperless eBilling. You also gain through the realization of
interchange revenue.

*Service provided by Green Dot® ©2026 Green Dot Corporation.

All rights reserved.
Green Dot Corporation NMLS #914924; Green Dot Bank NMLS #90873

Serving All Lenders & Loan Types
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Proven Performance, Trusted
by Leading Banks & Credit Unions

Exceeding Client Expectations

@ “We really wanted a system that was
T Serves thousands of clients globally . )
agile and nimble, and that we could
[ ]
\& EEV56% ella it e e e manage ourselves. Our members have
S0 many ways to quickly, easily, and
Best-in-Class electronic billing and payments ) ) ,
>4 provider of solutions for Financial Institutions securely pay their loans and bills. It's

been a true game-changer for us."
I.‘)\I Platform used by 1in 4 US consumers

20-]- More than 20 years of dedicated experience

Director of Banking Services,
PAY Publicly traded (NYSE: PAY), ensuring financial American Eagle FCU
strength and compliance

Helping Financial Institutions Exceed Their Goals

Win More Borrowers
with Paymentus
Loan Payments
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For more information or to request a demo of the full product suite including Loan Payments, Bill Pay, A2A, P2P, and Business Solutions (Profit™),
visit www.paymentus.com/banking-fintech/ or contact our sales team directly: 855-838-1886 / Sales@Paymentus.com

Optimizing Loan Repayment Driving Borrower Satisfaction
for Leading Financial with AutoPay and Digital
Institutions Wallets

About Paymentus
Pa mentus Meet Intelligence That Pays. Paymentus (NYSE: PAY) is a leading provider of intelligent cloud-based
v billing, payment, and interaction solutions. The Paymentus product suite and patented capabilities

deliver Intelligence That Pays for thousands of billers and financial institutions, serving more than

53 million consumers and businesses globally. Paymentus serves financial institutions of all sizes from
national banks to regional credit unions. For more, visit www.paymentus.com/banking-fintech.
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